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,\nall ris ol'pnrducl and cLrltulll dir clritr as rn ()lrpol'tunil\

t() incrcilsc ntiukcl clpitttsi0rr tirrrtr shtrcletl ruat'l,clr t0

L.f'rrnttrttcc at Ilasjirl Al-l'llah Sunrhara.

bstract

',\nalrsis rrl proditel rtr.l tultural tlircr:il\ :l:.rn ()l)p() ll it\ kr inLr!' s!'rl]xrlL't
\'\l.lillr5ior) ir) 'hrtl ntitr'l\l.'t: to$iutls [-.('ornnrcrca ill \lil:ii(l ,\l-li l:lh:itllirl)lt\it'.
linr. lo rtnllrzr' lh(' rtl)lrflurlrli('\ trt'atcrl hr rht' rhoel rr)xrl!'l l(r rDxrlcl
opponunitir': \\ith L.('rnllr)ur\( thc rrratlct r\l\ \ho.Led to ltrtrrrr i rlirit:rl
tttlrlcl. ttrnrclr t .!{rrrrDcrctj Ihe.tutlr su: cLrnrlLtctr'd ut \lLrslirl .\l = l-uluh
Sur'ltl\rtu \\ilh rrr urlklo\\rr prlrulatirrrr. sith a rurrtLrlt \.llll!lL'ol lll trl:p(nldal)t\.

'\rtalrri: trl dxlr b\ rIllJ/il|S. l)urchx:irS x.ti\iri('\ c n\cd h\ l)nrdu.r LL\rr\rt\
luntl cullLrrirl Iirrl( \. lhc\!'l\o \itlirhlc\ axtt inllu('nac purrhit\ilt! (lcul\ht \.
Plllchil\irlr (l!'ci\irxls fitrl hr: incr,.'it.cd r('l)nrrltil\(' lhrorrrh L'.(irl)rrll:reL'. I-hc
rcsults :hrrrrc,,l lhll rr:po dr:nl\ rrltrr rlr,'cidr'r.l I() hu\ (\ttc dn irlt'rl intrr hurinr:
lr(.irlr\c lhcrc \cru:() rc\p()n(lcrrl\ crlt| l I() (r:',. r!\porxlcul\ \\lxt rlid n(n hrr\ (].
\\hrl. l-l Ic\|rr)d!'nt. nho har.l irrr|rul.c burirrl |\crr cqull to .i5',. \\ hr.rca.
re\rrrldr'nl\ hott.!ltl !r'(xls hc.irutc lh. qualitr rrl lhr pr([luct ririrtl rrtrre,i-l
I!sp{xldlrll\. t(llli\illcnl t() S5',. rcspor)!l('rlts rrhrr lrru!ht ht(ilrr\r' il \\il\ l)\ lhc
l\B'(d lrr( ucl \!'!-L .i: ru\ltrxrdr'nls equal Io SI)';. \rhalc rc\p('t c \ h(\r!hr
l\'(xu\c lhc plicc \\I: tht'upr'r \r'rc.i7 rcsp(rr(lcnls. cqui\ll!'nt t() ()l i', . hu\in!
lr(](irusc tlN culttrla \'x: llI)',. $ h('rcih hcc:ru.t ol thL. \ulr-cUhLtrt IhL'rL' irrL' li
Icspontlcrtts. ,r 0!rl\ l'r. \\hil('lh. \(rrxl class ol altrrorr lll .rrcill t l.Nsr'. lrur.
rlriln\ loO' / . l hc Jlralr sis (|l 0ti!lrtincr(it\aLurrlrcreqrlrrxllbu\cr.$lnraJIl\
or.rl r(pur(hxr.5. thi: e n lrc :c('t) liolll llrcrt itrc ll r('\p(xldcnt\ tqui,'rltnt trt
:1.5r, throu!lt !'lL.cir(xlir ltfdix. .ilhcr \\.\. ltrrlagrurrr. ru LOD. lr ral lrr
eonelrdt'd lh t ('pl)olIur)itic\ (i t l\ litl('n lrnn lh('trirditir) .rl rrrirrlut .llrtL to thc
t.('(rrrlrrL'r((' rr)irlt'I.

KcruuLtlr: I'rrtlurt rlirer':it). ( irlturr. l\tr!llii,il! (laeirurrr. I-.contrrrctt



L lIltr'(ductr(nr

ll iln crit tlut har cntcrcd lhc indu\ttill t)lrl\c -ll) $ll!'rc trading rl rtt'rrrr antl
ttrnl cli(rrl\ irc nurrll\ cirrri!'d {tlll using t'husincsr arttl c conrnrcrct'. tmditiortrl
l]urLct\ \\ill cdntiour' k).hili inl() nxldcln nrirl!'I:.li'o l th!'\('(.ollJraioll\. tl lunt\
r)ul thill i|l ludortc:ia ls dt'rr'kDing ((r(ln(l\ lhL'!1'arc.till uniq(lt' trpe': ol
tlarlitirurirl rl rk't\ tllu \till c\i\t t( n\. in(lndin! lh( lecl)i l1 t)lilrl('1. (x

irtlpron!)lu rttxrlcls.lhc Ili$(n) n]itrl!'1. nn(l lhcla lrc r'lill lnr)\ r))lrl!'l\ lhirl (lo

n()l ()l)rrittc ('\ar\ dil\. ln Ilrgc rrtrrsqur'r ort crrtain thr:. rcligious rctiriticr
hr'r'ortr pllcs rrl tcli!it)r.r: k'ur-irrrr. .lu,: ro rhcir (t|lture. lhrre i\ iu c\(ltiu..:r
hr't$!en hu\cr\ lrtcl r,.'llrr:. itl lhC.\l l-Jlill) \'Ir:qut'. ,\l ,\Lhitf ]lrr\qrN. lin
!'\illlP['. l.'\cr\ tcli:rtons h(rli(lir\ rI [-ritlal a tnitlL!'l (itll\'d lh(':hr)cl lllitIl!'( \till
bc crcill(,. \lnn\ rctitil!'|'i \!'ll :t \ilri!-t) (rl !(xrd. lr' \('r\ ic(. pr'(rlUct\. $hil(. tltL'

lrildcr\ in lha utlrlct rr \urpr-r:('d to b(' r p(na||tixl c lrcl)rrlrur. arrd rl it i.
rlcrrIrnrtl \\iltl di{itll ilppli.xtiort inrtrrratir,n it is rer'1 posrihlc lllitt thc\( lr d('l\
.:ln llca(rrr)c !'rtlrl:l)rcncurs rrith r.ligitlrl inrro\ilti(rr. \(r lhxt \Ixnin! llrxi) tha Ilrirrlct
ir *hock'd to lrc((nra xl rltrcprcrtur \ ilh c a(utnt(.rcr antl lin thi:. lc\cr[(hgr i\
nlr inlelcslinr lhir)! to rc*_ilreh. S{nriltir ( hn5ti:ul it] thr.lr)r!nxl ar)trcl)rc (tlr irod
!'rltrl'frtrl('ur\hil) \()l I \lxl('\ lhilt ll)c \l',iril rll clrlrcprcncurshil, |tru\l hL'

trl!otlrilI,lc(l l0 in(rail\.' lht. inrl!'p!'n(l('nc(' r,l th.' lntl'ne"ian t'cr,nlln\

!lirscd rrrt prclinrinllr't olrrcrratirrnr. il !\it\ litund tl)itt thrtc uxr. :lrocl rtrurltt
lloul]d th! r\l l-al h D](r.rlur'itl Sn[rhli\x. t-art JarI. Il]tll)rrcria ln lhi\ lt!'il $\('t\
I lir.lal rtttrr lrirdcrs rnll. \\hcn \lu\lin)s ltc irnr('(l lhL'ir plr\L.r\. Sonrr' gortl.
lrnd sr,'rr r(t's illt llil(l!'d. lilllgill! t11) t C(e\\rlr(:. \ou\r. rr'\. r((a\\rn'r('\. lltd
rtun\ ()lhcr irltr'rrrtirtg itr'rtt. tltirt illc ttldc(l .o lhitt l)colrlc \\ ho hit\rr lini.llr'(l thcir
l-r'rrht purcr- scr'\ icc\ .rn :hop ucr rdirr{ l() thcir ('crl\ ill llN sn rc lir))c. l he\a
llirdcr\ l)ttlur il i\irrr ltl(x'E Fliclar prlrcls lrnd ehrsi,lS thr'ir nrtr'chlrntli:t'rlrrrrllr
rll{r thc Fridx\ prr)cr\ \\crL' llli:hcrl. thclt'linr it ir ell[.rl ir \h()(l r)]rrLrr
lrttilrtsc l nl(rrrrrot I\ nlrrlet lhxt ()ccrtr\ Nhu] thctr' i\ J cr(lrl(l or cc['lrrltion
rttth us li-irllr DI \c!\ t\ltrL'Ilu:li t..gutl)l.'r. lhi\ i .i(l!. l i\ u\!.d l)\ I d('r\ k'
.r'll. lhL- r'rrthrr:ia:rn lrnd irr\ ol\ttt)(nt (ll a()ll\ulltct'\ rtcnll\ illllu('l]aa lh(,
.\l\l!'lli. ()l llri' \h(rl nl rlcl. j\l:('. thr\ hxl)l)c s l](,:au.c ol a kintl rrl tt,atlitirrn
lhll rr crell!'d. it lil(rttl! lrrrd psrclroll:ir,allr ltrrr ider inlirlntirtio l(t u()D\tlrDcr':.
\r) lhxl rDlrl\ ol thorc rr hrr cotrtr: harr' ptr'pucd x (crtiirl i[ltol!]l ol ntona\ lo [)L!\

l.lrx s irrr rlcrd!'d. I-ltis shoel rnillLcl nl\o in tt'rnts ol the ruilrLcti q li\ pr(l\ i(k,:.
illlir.rnlti(nr rlr{[rl pr\lrrl di\rr.it\. llirc.l (li\trihulnrn.hnnDrl\. x\ ll prrnll()tionll
t\L'r)l l(rr Ih(' \iri(iu\ ptu)LIual\ o,li'IL'(1. irccol1liltS lo I:t]\l('. ()l a(r r\1. ill tcllli\r'l\
ih!'xl) Iricc\. \h!'tl c(nnl)ilr!-i lo rorl('I mxIll''l\ S0 that thi::hrtlctl rtt.rrltt
L'rl\ rI(ttlrlrcnl cnrl tIr!.tcr' ;trr|.'[' trhrr h t,.'lirti.lrtLl rro[rhipin,t l(1 lht frlr\\(l l](l
lilhtr t(r \('(' :rrlJ ntillc (l((i\i{rn. l(r hu). F,'(t l lhc ll)ar(hx|lt. I)()itrt ol \lc\.
t[rrltrs arc acrlirinl\ thc lrn'cru llcl-\ ol xn cltr(l)r'rtlcur. \\'hrr(' x alltr!'l)l(nrur
rrill [rt' ahlt l() o\cr(onta (nla ()l llJolc\iit \ c((n)(rrlua I]rohldls. L'\l]c(iitll\
lntlrrltcsiar r))llcr'(rcaolrorllic pirlrlL'nrs Bx.rJ (xl !hi\ phco(n]]ct)ot|. th( ilulhrn\
r i\{(l il il\ rcs('xrllt.



l. Litcrxture rcr i'$
ah5i:..

ind prt'tiour r!5!' rch lld itr rclatrr ship vtrth rc\c$ch

Inrl llitchina N.vjr irnd llullihul Inran in thr' yurral -SCALL lSSr.,: l-1-1x-71)l:.
\'('lurrc 5 ol ]llllt c\it[lit--r th!' ph('n(nrcoon ol rhrxl nurlctr ar hyhriditr ol
lr.diti(nrl nurlct s) st!'lnr in urhan \Pat'cs. rr'sultirrt in rcrr'lrch that hlhrid rpact'
in ir lxcial rlxa-\ nurl('t litmlntirrn is prcrr''at s a lirnrtal-inlornul L'litti(in\hip
$hiclt is intr'frr'latcd- ln c(nur!'ctirrr rvith tlris rcr*'arch. ol ((irr\c. linhcnnorc. il
lhc lrH,ld is sltrrlerJ t(, crcr{c IISLIE l}u\in\\ oplxrluoiticr. uhich clrr
lr:u1i(ipal!'in ntiAirnizing rlireet ralcs il this is dcrckperl tou':x"d\ r'conrnxrlc irl
\ iri(*r:\ ii{rtr\. it rlxs not rulc (}ut lhat a rurgc in fxrrch.r:,r':, $ill rrcur. -l'hi\

Plrnortrnol crculcr oplxnruniti!\ kr ilIrcart' :',irlcs rrrlul}r. a: $e'll nr curkrnxr
loraltr.

l:'(iiabatul r\litidr- Eanrbalg Setiolo. Wisnu Prlrlrto. il thc lrurnal horrwgr.uc:
$\r $!'lscivcr.cil!. (uhrrc. x d \rr..i!'t\. r!'stn(h!'d tl-'. trilditionill rnxrld r)l l)ntiu
(ir,'dr,'in Sur lirnl. r$uhill:r in il tliditi(nlrl nrilrlcl. llilr'1 lrrrnr hu]ing rr$t ol
n!\c:\il\. i\ also placc ol rctlclrtion \rllt'r(' \()nlc l)rtlplc (xrr\ r)ut |laltiD!:\ iurd
hc(r)rrrc l \cl\ \ltaiitl tultor( l([ tlla aortxr)irnil\ ln crrrrrrcetiurr s ith thc rcreirlrh
llrll i\ ltain! crwitll (,ut. rtlnrcl\ \\ h('li lh( lrx(liti{nlul n|xrl(l\ Ihirt rtrr lrrnlcr' nccrl
prouxrli(nr $il, ('('r'tlinl\ hlrc u positirr' irttplel orr iu.rrarirg .alcr urtcl

l)rrrehasins,tr'lutraetirr: corrrcrricrrLt ii a-e(nrtl)cr'ar i | | , | ( r \ i r I ! r r | ] ir upplicd. Ihi:. ir
In rlltortunitr il lrx slirn)irrr{nl i\ t)i!itxl xpDli.d lo \itrrillt'lturr[.ct'

r lhc colllc\l ol thc'Ji:rrrsriorr ol thir rcsturch.:c\cr'ul \upponi0! tl)ro,:rrs if(
(o \id.rcd i this \lud\. Soli u .\.:' uri (l(|l-1: llr. tirc l|(ltioll ('l n[rrl,cring
l)l |lil.gcr)]('rll i\ th(' cti\il\ ol iuxl\liI!.1)llnnin!. inll)lcr)lcntilli.l. iul(l ((n)trrtlli|ls
rarirnt: prortants lhilt irrc slauclur'(l in lh(' ,iutlxtirxl. de r,,.L rPrn,,'I l. antl
nt irlteo rrc('ol pl1rlit lr(nn lril \xction\. c\ahilrlr\'thll)ugh thc lirr!!'t orilrl!'t k)
l.hi.\c lh.c()nu n\'s eoll. irrth('lrnr! t('r'or. lnlin..$iththi\thr\n\.lhr (rrc()i
tlL' rc \()trs lin tc\!nr!h ink) thc Ihq)l\ is rcinlrrletcl htcatrsc t'aon)nrcrc!'
r(nilirll\ rrlusl 6L *uplrrrfr'rl hr \irlr\ fr.rru(ir(nl.

l)rIiniti(nl ()l'Slx\.l('rl llitllr,'t'lhc nr ,l.!'l x((r)(lin.! lo tlrL' rcL'lillg lillrc (]l \cllrrr
iur!l hu\cr\ is ditiJctl into lirr. tr pr':. rli|nlL'l\ tl^- rur-plirinr: nrarLt't. dxil\ nurL('t.
\\'rtLl\ ntilr[cl. ll!oIlIhl\ llll rct. anr.l ironual urrlct. .\ecrtrtlirrg k' KKtsl. th(.
Slxrl \lirrlat i\ il t!'nrFlxn ,r)i-lt! lllill ocrlrr $htn thr'rc ir ir errr$tl ol
ccl(trrlli()rr. E\xrtrl)lc\ ol'shrrrl nrlr'Lct. includt- uhcrr \lurlirn\ crrr\ out Fridal
prir\cr':. Itl cirrotrlio \\ith lhi\ l(irnrch. th(' (thic(t rrl rc\carrh ir thc shruL
rlrilrLcl ill llilrji(l .\1.[]allh Strlba]ir \th!)c lltr lltitrl('t (r.cur\ $hr'n \lusli11)s
alr'r'\ out |r'i(ll\ $()I:hip ilnd r)nl\ ,iI-.t laxrrcllt.
l't1rrlttet Dirr.'rritr Kotltr tl(lx)t irr his hool )xrl('lin.! [uInlljt]tcnt \littc] tltitt
procltut tlirr'rritr i\ r.r'lL'cti(xl trl ll |t'rlluctr rnd gorxl: (!ll(red l'r\ e{rt. rr

\clltl\ l(' bulcr:. ['ror,lur l r.lircr:.itr $ill crratc thc it\iiil t]ilir\ {rl-\dr'\ \rrird
qtlirntilie: rI)d lrlxr ol r.:txrtl.. thi. rcstrltr irr rlrilll\ (otl\rr,ICt chrrir'cr rfurittg tltr
.hoPPittS |roccr:. IL'arttrhilc. Botti ,\rtd llL'nsrir rl(lO6r :trr( lhlr lr.odxcl
Llitr'r':itt i. lr) ittlril(tir)n lirr eonsurrr,,'r: h!'cirua.. il ciln pr(r\i(lc l(lrc \.trir.d
irllL'tlllti\(- (lnriar'\ \\hi(h rrrc()urir:r(' a(in\u lah kl ttt .nIi\lit(ti(rtl ltr\luct



Ji\eAill ir a c(trruntcrr fRrcr,ptilrn that is r.livided into rcrt'ral rlirttcnrrrut'-
inclur,ling:
L l'crcpti(ll (ri pnxluct dir crsitr . this nrcans c{rrslulcr irrx-rrrrnt ol tlrc r itrtrru\
priccr of dr,' prxjucts olli'('d.
l. l'hc rlirr'rsit1 of pnrJuct qualitl ir a torrrurrlr.'r a.r,.'rrDlrnt ol lhL' r riou: quality
pnxJuts olli'rcd.
3.-l-hc r.lirr'rrit1" of prodtrt t16 r is l coll\ullcr .lt!..'ssnlcnl ol lhc r ariout l) lx\ ()l'
prrxlmts olli:rerl.
J. 'fhs dirtriit! rtl pruluct rlisphvr ir clllsutr*-r .lscrllt(inl ol thc p(xlurl
rlirplar hcing otlercd.
ln thir rlud!. tlrc tilri('l\ of prrxluctr rrf['rt'd at Marlid al-]l|llh Surllu1a. rri
((turrc. rarics lnrnr hi$ic ncccrsitir's. lixxl. ('quiprt[nt. to [.laj1 iurd []llrrah trurcl
rrlli'rr.
('ulturc Culturc ir nn irli\it\ that ir rontinuruslr curicd out a d hnr b(.conr ir
habit lirnttcrl kln run) clt'ntentr. irrcludinr cl!'mertr, ol rcligirrrr. prliticr.
curkrn*. languagc. trxrll'. ckrthing. huildings. and $(lrlr r)l itn. Cullurc rr
c0n)plcx. b\lrncl. and hrrnd. ltanl irrlxr.-t:' (rf rullur.'d('t!'rnlinc consnrrBr
h\'hilr i(r. lt ean ht' raid th t cuhurc c{n crr'ill(. a c()hL-rr'nt lri lcu'()rl li)r
(rganirilg o.LJt i[li!itics and it can ,-h lxrssihlc to pctlict consurr:r h!'ltnri(r.
('r,rltural lactorr that can inllucnc'c conrunL'r hchirr ior arc culturc. \uh-cultur('. Jnd
consurtrcr rrxial cllrs ['causc tht crlturc it r lulldanrcnlnl exurc trl corl\urr^-r
hchuti(|r d(sire lobut grrxls. Suh-culttre ciln tr!. di!,idcd i toJ t)lxi. niltirlrnli\nl
groulh, r!'ligirrrs. r.rt:cs. rn(l gcogral*ric arcar- Wilh culturc u'ill rrrult in clurnges
il conrunt!,r trcharior, this *ill nrfcct purchnsirE dcruir,ionr yr that ir u'ill ulvr
lffccl nlir*l-l s+lr!',I\. ('uhurc in rclilli()o to thir rcr.'ilrch ir (h(' halrit of t!,opL.
trho Lo lc k) lhc Al-Falirh lhrrqur.', in aLldilion kr thc rurr(undi[g ('ridcntr thr're
ur'!'rlro th(rr- $hr c()[)c lnrrn a rirlius ol 5 Krrr cvcn up kr l{) Knr, *here io litcl
thc nx)xluc sltich hokls lhc sirnr etilit\ is alxr ckxr'to th( rr'ridctt(c. 5o il
lrttonr:s n dating culturc to cilrn out rvorrhip ar ucll as to nulc rcliliour
louti5nr. $lrich can irlso huy- noccrsilicr.
l'urcha\ing Decisiolr Accrrrling to Krxltr (f(X)9r 76t. a f,urchare dr,cirirxr ir lrr
clion 11\ emrurt('n $hdllcr l() hu) r tr(rlucl (r n(x. Of th(' rarrous lirctrvr thal

inllutncr,'conrunrrs to purcha*- ! pftluct t)r rcnitc. uruall! conruntcn aluar.
conri&'r dr qualitl . pricc. anrj prorlucts thitt trc llcll lrnrwn ro thc ;luhlic. !
,\.cordi[I to Schiflinan and K ul (:lX)8: rr). purchoing dccir.iorrs dcxrihr. hory
irdividualr nslc clecisirns !o lnilizc thcir &vailsblc rclourEcr (tinr. morcy,
cffort) fo btty Soods r€l8t€d io corrumf,ion. ln thir strdy. it nilr crirniNd" rhc

lxrcr'ntnFc (,1 |iriton who bu\'. trhitt undcrlici lisiklrr t(l nutlc thc* prehtsing
dctisiorrr. Anrl r.rhv &) thcy trur. xrc thcrc anl' huters uho can) r'rut rcl^-i[ ord!'rs
(rl r!'Fli{ lxrcllitrcs nEdr' thfi )uCh rxllin!' ordcring'l
L-(innnlcrcc in gr'ncral can tL' dclirx.'d as buling nd *llinp tknslclionr
clcctnrnicall;.' through intcnr('t nrl'dia. ln i(lditiru. L-conrnr:rcc cirn alro hr'
intcrpretcd ar ir prxr'ss ol doing burinfss urint tr'cluxrkr!\

ln corllaclirrn $ith llrr rc*-arch lhilt thc rcr!xr(h!'r i: carrling (!ul thcrc illc
*.rcral sinrihriticr irnd dill'crcnt.cs in ohjcctr or r'lriahlcr. inclurlitrg: rc{itrch
f(rirduclr'd hr 

.l'ita 
Brrrrhalina r'ntill!'d .t/d,l(,r/,,! , ruttg| tnJ lh( l)!tdtrynott

r,l Btril.liutni itr tht Rcgottr ( in,hn dtiLh l stLl .\uurul (llrn.in{ .lh \rt



) ng dr!!'rhillnn lflah 5r'r(2r'( l)it&t lytla tahu$ :l)15. lht rctn'ch rt:'ult
rhonirl tht x'llinq prilt'huttntt hiqlto ul it rrttt tntirotttttntt,l.llt lrit*llt d
nutr(l ('ltni \ t,rtl(tiirl\ truttut!'l ot .tr i(ill(tul in in(lirtit,,: qtu it\ thtt it
*rykl lt tntflul hr tlr ttutnntt. tltu \ufir,r'ti,u: ltt-t,tt- ol lotlo|irtlt tht
|t.',kl t4 BuriL tnts,,i u'ith nututul trtlotiry rrl,ttt,iul\ \'t,rc'Dttut\ t't,t,lun/.,r\
iuttrrttcrl in &tiA li uvti triry't lttttttd kt ltt ottinunorttrllt' lritttllr urul
htttnr lht srtlutiu rttt,r !fu. olttloclc trl itr rt,tt\ittq u lx,t t,l ltlttts tlto rttrr
t(lutluttt kt rt,lr'k t,t, lriti| tlotttl .l.ith nuwul fitliint uuttt i s thut. itt thit
u\r. \Ml:s 4 llttik l\u.rui trial to ltt,,|il( ifilut\ li,t tl| \\'tl.,t \ th.tt l ttik tith
,tttltt ! I itl(n irt t: ttt.tltritlt t o'<, tluick^ tr Irnthtttttu'Lrt.

'lhc rcsarchcr irt lsti.iatul Alir ah in lh. 
_\ clr oi 3)17 thc titl!' "Spttitl l. lt.tihilirr

itr (.i nuul Mutrtrittq ol liulitiotul lllurltt Arut ln Sutkutt: ,l ('t:t SturJr ol
I'ttttr (iedt in SuruAll/tt l\thlithcd hr Elscyicr in thr' \(nr (rl 2lll7 . Tfu rcvurlr
uitt\ lt' , ('r.rtl hx yutiul llttiltilitt itt t tun nupying in trulit ntul rurrltt
tt|(d lNulitulo|l| Ptsut Gtlt 4 Su,uka .t lty otttlotiur,! nuuktlitli'lrutruligrr,.
qurliuui|t' ttltyun h uutl :\(\'tIol trklh(xl\ ittclutlitty lt sltutiul trwl*it))
(itttr;rtt-r-htLtul A dl\'\it t,\<;Rt !td -lt l ltrnrtir'( tlu<r^'.t it. l'hc t(tlt ol thi\
rrvatch rlcrt tt, !h( tlR,(rt\ ttgt!.,\t&l b\'Odliotr. l'illui t:Ol.l), ttkl lr.ittt\
t:(ll6ttla tlr., dttitit\'r'.r-it't| ttill lt/t'to \turi l ll(ihilil\'.On th?othu'hdfid.
lh. 4u!tl.('.,nt(\ t^t'u|tcl lrt|l \lr(liul |fu.\ihilit\' r'.ot h.,ktlr!('ti:ql (t\ a li,ntt d
tyutt'ot luildirg xilh th( rd k, liorrtit'u bu it ctn till ttctitt utktlt.,t- ut tititr
tith4tt i t.it'ti,tq with tlt( ttdit lrnditrt. l lhis ktt(. it &rt t' rtr with thc thro, \-

Ltpldi ul h| Rah&li l)(Il9t. kl *rotk'lru q t:( )7). ill*t rrhilt. il it i\ I't.t, it,('(l
hostrl rn lotpotur| d,,'tl\-i.\ ltt (irurtrtu t 2Ol).11. i1 111a hc ctttlrtt-i:rl irttrt
(ittttirtuitI on.l Stolrilit\ ut, ltllrlrrflt'tti t^(t tit,,t. ln thi.t trttt,. tlt., (ultutul
ttrrrlryinq itnilitr thot l>u:to Gslt urtd l,1t\\1,\.,t ll(\ihl( \lr.rial lith titttr rurl rtn
Itt,\.ttt ttn-\., ttl puhrt lnnt \\rlhio\i\|d lit,tt.\hi1t lt'ttr-r'rn thr ltht-irul.loo r



Product Diversity

I 2 3

lrnpulse

&tying
E-Commerce

1 2 31 2Cuiture

1 2 3

I rantt.rrorli

[]iclur c l- rantr'u'rlrl
Source : thla prrx'csrcd researchrirr in l()lt)

informuior r

pnxluct divcrity 1 = quality of guxl;
pf{xluct diversitl' : = prduct type
prrxlucl diversitl .l = Iou Fices
cullure I = culture
cuhurc J = subculture
culturc .1 = xxial ctars
purchar,*r dcci;irirn | =plannert
purcharr dccision J = inful* buying
e-[tmrrrrce I = l#hatrr Ap {WAt, lnstagram {lCl
*{'ommerce I = C(}D (Cash an Delivery}
e-C{mmerce 3 =GoSend
Frrrrn the t'rarncwrrk afnvc, it can he seen sonre of the thoughts that
undedfu this rescarclu
l. Purchasing decision; are baxd on pr{xluct and cultural diver,sity.
3. The purchase decision rxcurred hecaure of intentional *r irnpulse
huying.
.3. Rcpurcha,;inp i; canied out with e-conrrurc*. so there will be a
transfitrmalion rtf lranrirtions fnrm tralitional rhmk marlers t(, e-
c(xnmerce.



J. l}crc ir a hir gxrihilit {il trun:.arli(u rrurrrlirnDi[i(n lr('lr thr'
\lxr(l nrilrl.at t() nr{r'rn tr:u\i{tirnr\ h\ c,collIlEr{r-

I Rcx':rrch lletlrrxls

fhi) t\lx ol qualitdirc rc\'arch i\ a tvfx ol r!'ica(h lhlt prrxluecs lillrlingr
thal ciu| hc Jchi'\ L\J iobtaitrjdt h\ urins \titti\tical pr(x'cdurci (|r (lthcr
rtrans ol quantil'icali{nr lrrarurcnBot,. Thc quantilJtirc i{rp(rar1t lir( (\r'\
{)n r} rtlPlrnn\ lhll hr!c c!'rt in clurilct('ri:,licr in hunlafl lili. callcd liriahler-
Suinr\rcni i ll)ll: lJ t. 8y u:.ing thc survc) nlctlr(rj. thc gclcrillilnti(|rr rnadc
cirl hc llrrrc accuriltr' il rcprcic ati\'('sarrrplc ir uxrl. lhrid Klin( in
SuSirlrftr {llll5: l-l). Rr--arch contluetcrJ k) collclt inlirnrralion uas carricrl
{rut h\ conrpiling a li\l ol qur\ri( s urlcrl ol the resFrndcot\. ln \ur\c\
rc*.-i,r(h it ir urc'd to cr{minc dlc r\ orptrnns ()l a ir( p (r iDdir idu:rl
l--hut i(r. D.rtl n!,ning crn hr dortc through qu{sliornirircr and iltcn ic$ \.
Suiarueni ( lo l,{: B(rr.

RrFrlution ad S.unplc

t
Ar'corling t() Sui nrr',ri 11)18: lO5) Fopdatbn ir dE (.ntird nnxrunt
ctt ialaing of obirls r)r lltbjaclr fhd havc ccrt.in charactcri{ics lrd
qualiticr thd irrc detcnnin(|rl t^' the res.archcr anrl crmclusions arc drawn. ln
lhis rturr.lll'Frl latiut ir all prxrple who urc crrying (xn ljrid!) |nalcn
t('frthcr ol thc Al lal.rh Mrxluc. Suraha;"a. Eart Jara, lnlonr'sia $ hrsr.
nunrb('r ii unln(n'r'n-

Rrxqut irt Sugir ono ( lO l5: l05 r pro\ id. \ surgcrli(Ds tx{t thc r rrrplt rizr
li)r thi\ slud! . nr!l}]lt lllc nonrt|!'r (,1 \aflrplc nrcll],*Lrr ir itt lct:t llI tinNs th!.
flu,llhr'r r)f |rriahlcs srudit'd. ln lhi\ slud\ lh!- nu rltcr (lf rilriithlcr J r l{) =
-I) rclxrndcnts (tnillifilunl nunlh{r). \rc dNidcd nt lific lllc n!n)h('r ol'-lI)
r!'5Ir(llld'nIr th l tlrc r$cnrclrlr lrlct ,1 linrs c\cn tjridal- in I flronth ol thc
stud\.

\on-pnrhll,ilin tr'choiquc uith purprsirc sanrpling. nanrclr thc Ic.ehnitpc
lrf dclcrnlinin!: Ihc s nrpl(' \rhh ccnxin crrnsidcratirnr or criteria. ln thir
\lud!. uhal i|' nnlnt is thc rcrJx)ndc tr ulr() F*rlirnn Fridn! prit\('rr I thc
Al Fllah ntosquc in Surahaya. L,art J r .lnd(nl(lin.

-f. Rr'.catch r\nalt rir atttl l)i.currirrn

-l.l . Re\r':reh re\ull

Rerponrlcnts'drla, tlr(: gc ol thc rerprudtnts \arics lionr 17 to {5 t!.xl\.
x)lidin! ll rcrporlcnts or 55 pcrcent. r)r r'r J5 t(rt ling lll resFrDdcnts cqual
Io J5 1^-rccnt. u hih rcsFrndcnts \r h(r dr'liraurllcl! canlc l(, lhc plact' q r.'rr, ll
rasP(tnd('rllr. tlr rdsl hapt^-[(d 10 prss hr plirccr ol wor\hip. rcrBrfldr'ot\
who citnlc dr'lihtratr'11' had dirtanccs houv:s arr: approrinratclt lt't$l'cn I \ l



d l) lm. q'hih. r$fxxdcntr hnfi^-nr'd l() harr'lin* trr pr ) pirl't lhc Al
Fallh llrr".rluc in -l'r-k gruph kxrls lilt thi.:

Age

t7-43

. <45

'I hr' ;urpo:t- ol tlrc rcs|orrtLnt's arrir al.

Destination Of Arrival

Cdna to...
a aeident ll..

()l rhc *ho tlclihnnr'h c:xrr (r hrlrt^.'nrd to pars hr

tlor itlirtr to hur * t'rc dir idcd into hurinc lrrtausc it hll tr.cn planrrl

lhrl:6 scrr; e'quul trt 65rt. rr'\Frndcnl: $h(, did fi)t lrur

O- trhiL'

trl -15';.

\rh1r *('r!'irrpul*- huling ucrc l.l rc\lxnldcnt\ cqtlill

I

I



lmpulse Buying

lmputtr
burnB

t5%

OL

Whik' rcsprndr'nts txrrlght Fxr(lr dur' to prrfur'r dirrr:.it;-. -r-l

rcrF Dd!'nls wcrc cqual to ll5'.i. rcrpolrlcnts n'h() lx)Ught br,caui] thc!

u!yr' litlklring thc ner'd! {)f -1f r$[rllld('r r $,cre !'$Iivaht to l()t;.
nhik ro;rndtttr trnght rB'*aure thc pricr *i!' cheilpcr $r.rc -17

rc slxrnd.Ttr. cquiralcnt kr 9f -J(i -

I'u(lllrcr duc lo prrxltl(l dit!'r\rl\

lycE ol
pro&cl

va.icl't,14

buy bc(arr.
th. quahy
va.ied, ili,

bsy to{ thc
typ€ of
prodld

v..QW,32

l\trchlL\c duc to .uhurc is I(l(X,l. uhcrr'a\ tr('itu\c ol suh-cuhur.' thr'rc

ilrc lt rerFrglttts. narlclt f'.t. lrhilc s(xid cl:rts alnrxt all xxiid
cla.st:' but nEatrs l(Xl,i.

BW

C.n,rd
6'5*



Purchaqes

&re to
t(6-

Thc ol rrarlet ixrrar*'can be iir.cn From buyers wlxr male

rL'fk'ill this can tt' *'cn lronr tlxrc art' I I rcrgxtdr'nlr

cr;uivalent 27.5'i thrrrugh r.'lcctronie nrcdia. citl*-r WA. lnrtagralrr.

rr COD. lt l^- corxludr'tl lhat r4lxrrtunitir'r ean ht' tahcn lhrnr thc

trarJitiolurl shrrl to lhr.' E.(irntntrvcL' nlarld.

Repeat purchase

.r repurchare no{ replrcha*

Social Cdlurc
g|trcha*t,

tfi%
class,

10u6

il

279{

73%



Digital tfirli urql try c(x!$rrrr'r\ i epsrt Ftrcha,*r, thnxgh WA.G$

:*nd. Mer*agr's- lieer ai folki*r: Through rhc nrrra8s .l ('onrunxn,

prepred afil tatr''r $ hf'n thr' crmruntr comcr tr.rl- Via WA rrdering

grxrdr and scnt via (iorer.l or &livercd yrrunclf,

Sco in rlu follo*'ing image;

digital tool repurchase

L

{: l)irtussirxt.

Product Eliv.riity

34 32 37

lmpulse

Buying
I Commerae

73%tg_\

LW|6 2% t@X

C{rhute EEI

d.liv.ry
B%-

whanpp
16'6

f*r..!!
,Et



Fmm severd reryondenrs. it rvill be otlraired that respondenti $txr docide to
buy frr varixrs rea{r!i. airxided yirh irrga*d prrcha*s thmugb e-
comrnerce, are malyzed as follorvr:

L Dir the l€ryordenr boy rn purp<xe or imprlse buying?
Fmm the samplc stndicd. Mf,rr resulte Cxrw dut rhe prchar &cirion ir
dominded by dsliberdte irt trrions rh.r have bcen pla$r,d. 26
RcrFn&nts re 65%. this sftow$ lat 65& of ma*a visitnn arc rlrxlrcd
th 6yt alrcady krrw dl€ tyF d gfid$ flrilablc in lr'e ,llrrler are

who buy widrrr planrdng. this lird of cm$u,lE c€flainly rn ler .
porrrial cusrofier and &B nor rule ofi beirg a kryal custonrr,
2. lE fie pulrha!€ decision basd on product divenity or becanse of
culture?
From lhc r€$arch rsuhs. purchcilry docisi{los drc io Fodud divcrshy
can be secn from the il€ s drr€ to rhe varbrs qualiry of 34 Rcsltorld€rr$
equal to ll5./, Con$rrrrn hry becarie of $e varixs types nf gnrds 3?
Reqndenlr re equiyalcnt lo to.f,. yhile con$rnrrr biry do€ to prkr
variarirxrs m 37 Respon&nts equivaleni to 925.,[, Ths rreans th6t nffr€
than t() of consurrEr$ buy because of lrxd produo diversfuy, becaur
of lhe quality. rypcs. ard Fices of vrirxrs prrldrrrs.
Reryrdenn slrr answercd thal buying doaisi{rns lrcrt dr,€ io colturc.
shetlrr dr lo cultre. sub-cuhurc, or scial cl6$. almffit lfi)./. thit
rrcioi llEr cmiunErs $/ho g)rne to Mas.iir! Al-Falah havc 0B $rBe
colrure od lEve ahe sanr goats. Lik€wis€, with srrial clas.r hair, all
resFrdents have m evefl *xial claas and have r4alrnr*r in thc lerse
that they do rr,r differ8rnide berwesn x.rial clasres bocanre they are dr
to the mnr rcligion.
3. Will the rryon&rn reprmhase via e-comnrrcc,
l.r.rm thc rrn lt$ of thc rcrrch of rcrFrdcns who carried out
r€purchasing of II resporder $ equivab .ttt ll%.tlit nf;anr ahal iftbey
orc conrirufl$ly giv€n rrrrivdion {d For.isirrrirg atrxrr digirrl sic1|ce.
cmsunerr ,nay grdually $witch to dighal thmugh any txrl. thii ,neani it
can shift transacrior beluvirr fmm radilional lhtrk ma*gtr to e.
cotnrl€rce.
J. How big ii fie Fxrsibility of rranr.forming rrulirional ran acrirmr inrr
c -comirErce?
Pryirg dtrntirrn t(, tr^* r(\ultr of |c ahovc rtrearch. if rc'taitcri wlxr are
in lhd ntirldr arf $rryriq:d to hc gircn an urdryrrnnding 4tt, 1lillle
rapital for ('rtmttr$oicatio'} I.xrls thrt ran upkral c-conulllrce
rpplicrtionr, it is likcl, rhxr rhc trirnsfrxoution of rhc trani tii)n thai
tx'pinr *ith li** {xxl flaA!'t plrr.nl)rnrn(rl hccomcr nxxr!'rn digital
lranrirli(Bt attl a'fl lcr\ t'conlnl.'rcc. c()nurrcroE-

5. Corrlurion-Orcrc arc s('\cnl Ixri,rihilities for purcluiitrg dc'cirionr nrd* br
re'rFlndcrlt.. nanrly dccisions thxt hrrc hccn phnnrtt or nrl planncrl.'t'lx
purch.ut d!'ci\im ,ra! {)ccu, dul' to th!. r rid} of prqlufl\ {rfcr!'d in Ihc
rcsurslr otiart rx rlur'to culturc. Ol thc rc\Jxlxl('rnr $lrr inrdc Frrch sr



e her bocaui€ of produd diverrhy {r becatl€ of cuhure. ifire terpoderlr
nade reFat Flrclras€lt. r€-purchasei mcumd uiilrg digitd ,neati, Eiiher
thrr(gh WA. ne$€flger. tr Go send. This means there i$ a tratlfffnEaio
of Iralsrrions frrm Ir.ditima, slrrk mrleri lo rrldem rran$crirb with
digitd <r e<rrnnrrce. This rrrniftxtndim rill litely rcrr.

6.Nctnrr
Thir ffirch dbws the ratBffina$m d rrarladknrs in mrl(cr! ih ked
by traditknhl sahs. due to rhe dirersily of pmducts ard cuhtr€i lowrd$ rhe
e.rDrnrEre erE. afid crnribrtcr to lowcr-middle{la$ nrrchantr to apply
lT &vekpnrrrr.
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