
ABSTRAK 

 

Judul Penelitihan. Efektivitas Pengadaan Barang dan Jasa Berbasis Elektronik (E-
procurement) Pada Fakultas Bahasa dan Seni Universitas Negeri Surabaya. 

Penelitian ini bertujuan mengetahuai pelaksanaan e-procurement dalam pengadaan 
barang dan jasa pada Fakultas Bahasa dan Seni.. Berdasarkan Perpres nomor 16 tahun 2018 
tentang pengadaan barang dan jasa pemerintah, kebijakan pengadaan barang dan jasa adalah 
mengembangkan e-procurement melalui e-purchasing. Cara ini dilaksanakan menggunakan 
katalog elektronik dalam proses pemilihan barang dan jasa. Katalog elektronik menampilkan 
barang dan jasa yang dibutuhkan satuan kerja dengan spesifikasi dan harga yang bersaing. 
Metode analisis yang digunakan adalah analisis deskripsi/narasi dengan jenis penelitian 
kualitatif. Metode yang digunakan adalah interview kepada pejabat pembuat komitmen, pejabat 
pengadaan dan studi literatur. Hasil penelitian menunjukkan bahwa ada beberapa kendala 
dalam penerapan katalog elektronik. Belum semua barang dan jasa yang dibutuhkan satker 
terdapat dalam katalog elektronik. Pengadaan pada Fakultas Bahasa dan Seni masi sebatas 
kebutuhan elektronik . Masih terkendalanya fasilitas penunjang yaitu internet yang sering mati 
saat proses pengadaan. Belum banyak SDM yang terlibat dalam pengadaan. Sebagian besar 
pejabat pengadaan mengaku mendapatkan kemudahan dalam melaksanakan e-purchasing. 
Penelitihan ini berguna bagi pengambi kebijakan terutama pimpinan Fakultas Bahasa dan Seni 
untuk membuat kebijakan terkait pengadaan barang dan jasa. Penelitian ini juga berguna untuk 
pejabat pengadaan dan pejabat pembuat komitmen dalam memenuhu kebutuhan barang/jasa 
di satuan kerja.komitmen dalam memenuhu kebutuhan barang/jasa di satuan kerja. 

Kata Kunci: Efektivitas Pengadaan Barang dan Jasa secara Elektronik 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT 

 

Research Title. Effectiveness of Electronic Goods and Services Procurement at the 

Faculty of Language and Art, Surabaya State University. 

This research aims to find out the implementation of e-procurement in the procurement 

of goods and services at the Language and Arts Faculty. Based on Presidential Regulation 

number 16 of 2018 concerning procurement of government goods and services, the policy of 

procurement of goods and services is to develop e-procurement through e-purchasing. This 

method is carried out using an electronic catalog in the process of selecting goods and services. 

Electronic catalog displays goods and services needed by work units with competitive 

specifications and prices. The analytical method used is description / narrative analysis with the 

type of qualitative research. The method used was interviews with commitment-making officials, 

procurement officials and literature studies. The results showed that there were several 

obstacles in the application of electronic catalogs. Not all goods and services needed by the 

satker are in the electronic catalog. Procurement at the Language and Arts Faculty is still limited 

to electronic needs. Support facilities are still constrained, namely the internet which often dies 

during the procurement process. Not many human resources have been involved in 

procurement. Most of the procurement officials claimed to get the convenience in carrying out e-

purchasing. This research is useful for policy makers, especially leaders of the Faculty of 

Language and Arts to make policies related to the procurement of goods and services. This 

study is also useful for procurement officials and officials making commitments in meeting the 

needs of goods / services in the work unit. Commitment in meeting the needs of goods / 

services in the work unit. 

Keywords: Effectiveness of Procurement of Goods and Services Electronically 

 


